
214SECTION 4

Indicators

G4-SO8

 
MONETARY VALUE OF SIGNIFICANT FINES AND TOTAL NUMBER OF NON-MONETARY SANCTIONS FOR NON-
COMPLIANCE WITH LAWS AND REGULATIONS

a.	 Report significant fines and non-monetary sanctions in terms of:
�� Total monetary value of significant fines
�� Total number of non-monetary sanctions 
�� Cases brought through dispute resolution mechanisms

b.	 If the organization has not identified any non-compliance with laws or regulations, a brief statement of this fact is sufficient.
c.	 Report the context against which significant fines and non-monetary sanctions were incurred.

GUIDANCE

Relevance
The level of non-compliance within an organization is 
an indicator of the ability of management to ensure that 
operations conform to certain performance parameters. 
From an economic perspective, ensuring compliance helps to 
reduce financial risks that occur either directly through fines or 
indirectly through impacts on reputation. The strength of an 
organization’s compliance record can also affect its ability to 
expand operations or gain permits.

Indicators G4-EN29 and G4-PR9 address compliance with 
specific aspects of law. An organization’s overall record of 
compliance with the range of laws under which it operates 
is equally of interest. This Indicator is intended to reflect 
significant fines and non-monetary sanctions under laws or 
regulations not covered by G4-EN29 and G4-PR9, such as 
laws and regulations related to accounting fraud, workplace 
discrimination, or corruption.

Compilation
Identify administrative or judicial sanctions levied against the 
organization for failure to comply with laws or regulations, 
including:

�� International declarations, conventions, and treaties; and 
national, sub-national, regional, and local regulations

�� Cases brought against the organization through the use 
of international dispute mechanisms or national dispute 
mechanisms supervised by government authorities

Documentation sources
Potential sources of information include audit results or 
regulatory tracking systems operated by the legal department. 
Information regarding monetary fines may be found in 
accounting departments.


